3apeructpupoBano B Munrocte Poccun 11 oktsa6ps 2018 r. N 52409

MUHHCTEPCTBO TPYJIA U COLUATBHOM 3AIIATHI
POCCHUICKOW ®EJEPALIAU

ITPUKA3
ot 31 maa 2018 r. N 344n

Ob YTBEPKAEHUU EJINUHOI'O HOPAAKA PACUYHETA
MOKA3ATEJIEN, XAPAKTEPU3YIOIIUX OBIIUE
KPUTEPUU OLIEHKHN KAUYECTBA YCJIOBUH
OKA3AHUA YCIOYT OPTAHU3SAIIUAMU B COEPE
KYJBbTYPbI, OXPAHBI 310POBbS1, ObPA3OBAHUAA,
COIMUAJIBHOI'O OBCJIYKUBAHUA U
OEJIEPAJIBHBIMHU YYPEXJIEHUAMU
MEJJUKO-COLIMAJIBHOHU SKCIEPTU3bI

B memsix meroauueckoro oOecreuyeHHsl MPOBENCHUS HE3aBUCHUMOW OIIGHKH KauecTBa YCIOBUU
OKa3aHMs yCIyr OpPraHM3alMSAMU COIMAIBLHOW cepbl M B COOTBETCTBHHM C HacThlo 2 ctathu 12
®denepanpHOro 3akoHa ot 5 gekadps 2017 r. N 392-®3 "O BHeceHMH M3MEHEHUH B OTJICIbHBIC
3aKoHoJaTeNnbHble akThl Poccuiickoit denepanuu 1mo BOIpocaM COBEPIIEHCTBOBAHUS MPOBEEHUS
HE3aBUCUMOW OIICHKM KadyecTBa YCJIOBHM OKa3aHWs YCIyr OpraHu3alusMU B cepe KyIbTypBhl,
OXpPaHbl 3/10pOBBs, 00pa30BaHUs, COLMAIBLHOTO OOCIYXUBaHUS U (elepalbHbBIMU YUPEKICHUIMU
MeauKo-conuanbhoi sxceptusbl” (Cobpanue 3akoHoaarenbeTBa Poccniickoit deneparmn, 2017, N
50, ct. 7563) npuka3biBao:

YTBepauth mnpunaraeMblii ENWHBIN MOpSIOK pacyeTa IMOKas3aTesel, XapaKTepU3YIOIIUX OOIIHe
KPUTEPUU OLICHKH KauecTBa YCJIOBUI OKa3aHUs YCIYI OpraHU3alusMU B cepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30OBaHUs, COIMAIBLHOTO OOCIHYyXHBaHUS U (enepanbHBIMU  yUPEKICHUSIMH
MEIMKOCOIMAIBHON HKCIEPTUHI.

Munucmp

M.A. TOITUJIMH

Ipunoocenue
K NpuKasy

Munmpyoa Poccuu



om 31 maa 2018 2. N 344n

EJUHBIN MOPSAJOK PACUETA NOKA3ATEJIEMN,
XAPAKTEPU3YIOIUX OBIIUE KPUTEPUU OLIEHKHU
KAUYECTBA YCJIOBUU OKA3AHUSA YCJIYT
OPTAHU3BALIUSIMU B COEPE KYJbTYPbI, OXPAHBI
31I0POBbSI, OBPA3BOBAHUS, COLIUAJIBHOI'O
OBCJIY)KUBAHUSA U ®EJEPAJIBHBIMU
YUYPEXKIEHUSAMU MEJUKO-COIIMAJTBHON
SKCHEPTU3LI

1. Equnblil mopsI0K pacueTa Mmoka3aTesel, XapaKTepU3yIOIUX O0Iue KPUTEpUN OLIEHKH KayeCTBa
YCIIOBUI OKa3aHUs yCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 3I0pOBBs, 00pa3oBaHMUS,
COLIMATBHOTO OOCTY)KUBaHUS U (eAepATbHBIMUA YUPEKICHUIMUA MEIUKO-COIUAIBHON IKCIEPTU3I
(mamee COOTBETCTBEHHO - OpraHHM3alud COIMaibHON chepbl, EnuHblii mopsnok), pa3paboTaH B
HEeNAX METOAMYECKOTO OOECIeYeHHsI TPOBEJCHUS HE3aBUCHMON OLIGHKM KayecTBa YCIIOBUH
OKa3aHHsl YCIIyT OpraHH3allMsIMU COLMAIBHON cdepbl (nanee - He3aBHCHUMasi OICHKA Ka4yecTBa) B
COOTBETCTBHMHU C 4YacThio 2 ctatbu 12 denepanbHoro 3akona ot 5 mexadpst 2017 r. N 392-d3 "O
BHECEHUW M3MEHEHUN B OT/ICNIbHBIE 3aKOHOAaTeNbHbIe akThl Poccuiickoit denepanuu 1Mo Bonpocam
COBEpPILIEHCTBOBAHMS TPOBEJCHUS HE3aBHUCHMOI OILIEHKM KadecTBa YCJIOBHM OKa3aHUsS yCIyr
OpraHu3alusiMu B cdepe KyJIbTyphl, OXpaHbl 3/10pOBbs, 00pa30BaHMsl, COLUAIBHOTO 00CTYKUBAHUS
1 denepanbHBIMU YUPEKIESHUIMU METUKO-COIMATLHOM SKCTIEPTU3HI .

2. HOKaBaTeJ'II/I, XapaKTCPU3YIOIIUC 06].[11/16 KpUTCpUHN OLCHKU Ka4dCCTBa YCHOBI/Iﬁ OKazaHus yCIyr
OopraHu3alusAMHA COI_II/IaJIBHOfI C(l)epbl ()lanee COOTBCTCTBCHHO - IIOKAa3aTCJIM OICHKH KadcCTBa,
KpUTCpUH OLCHKHU KaquTBa), YCTAHOBJICHHIL:

B cepe KyIbTyphl - pHKa3oM MuHHCTEpCTBa KyJIbTypbl Poccuiickoit denepanuu ot 27 anpens
2018 r. N 599 "OO6 yrBepkaeHUU TOKa3aTenel, XapakTepU3yIIUX OOIUEe KPUTEPHUH OICHKU
Ka4yecTBa YCJIIOBUI OKa3aHHS YCIyr OpraHU3alus MK KYJIbTyphl' (3aperucTpupoBaH MHUHUCTEPCTBOM
toctunuu Poccuiickoit @eneparu 18 mast 2018 ., peructpanuonnsiii N 51132);

B chepe OXpaHbI 37I0POBBs - MPUKa3oM MHHUCTEpPCTBa 3apaBooxpaneHus Poccuiickoit denepanuun
or 4 mas 2018 r. N 2011 "OO0 yTBepKJICHUU IMOKa3aTeliel, XapaKTePU3YIOIINUX OOIINe KPUTCPUU
OLICHKMA KauyecTBa YCJIOBHH OKa3aHUS YCIYr MEIUIMHCKMMH OpraHHW3alisIMH, B OTHOIICHUH
KOTOPBIX TPOBOJIMTCS HE3aBUCHMMas oOlleHKa" (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHIIMU
Poccuiickoit @enepannu 23 mast 2018 r., peructpannonnsiii N 51156);

B c(hepe oOpazoBaHus - npukazoM MunHcTepcTBa 00pa3oBanus u Hayku Poccuiickoit denepanuu
ot 5 nexadpst 2014 r. N 1547 "O6 yTBepkaeHUH MTOKa3aTeNeH, XapaKTepU3YIOIINX 00IIne KPUTEPUU
OLICHKM  KadecTBa  0Opa3oBaTeNbHOW  NEATETBbHOCTH  OpraHW3alui,  OCYIIECTBISIOIINX
00pa3oBaTeIbHYIO JCITEIBHOCTE (3aperucTpupoBaH MHHHUCTEPCTBOM FOCTHIIMH POCCHIICKO#M
deneparmu 2 dpespans 2015 r., peructparmonnsiii N 35837);

B cdepe COlMaIbHOrO OOCITY)KMBAaHUS - MPUKA30M MHHHUCTEPCTBA TPyJa M COIMAJIBLHOM 3alUThI
Poccuiickoit @enepanmu ot 23 mas 2018 r. N 3170 "OO0 yTBepKICHHMM TIOKa3aTeNeH,
XapaKTepHU3YIOLUX O0IIKMEe KPUTEPUU OIICHKH KayecTBa YCJIOBHUN OKa3aHWS YCIYTI OpPTaHU3alUsIMU



COIMAJILHOTO OOCTY)KUBaHUS U (perepaibHBIMU YUPEKACHUSIMHU MEIUKO-COITUATBHON AKCIIEPTU3BI"
(3apeructpupoBan MuHuctepcTBOM focTHiUU Poccuiickoit Denmepanuu 14 wrons 2018 r.,
peructpannonnsii N 51346).

3. 3HayeHMs TOKa3aTeJCH OICGHKM KadecTBa PACCUMTHIBAIOTCS B OaylaXx M MX MaKCUMAaJbHO
BO3MOKHOE 3HaueHue cocrasisier 100 0auios:

a) JUIS KayKIO0T0 IOKa3aTels OLCHKH KayeCTBa,
0) 10 OpraHM3aIuy;

B) B IIEJIOM IO OTpaciid, MYHUIUIIAJLHOMY 00pa3oBaHuio, cyownekTy Poccuiickoit ®denepanumy,
Poccuiickoit @enepanuu.

4. Pacuer mokazaresiei, XapakTEpPHU3YIOIIMX KpPUTEPHH OIeHKH KadecTBa ' OTKPBITOCTH |
JOCTYITHOCTh UH(OpMaIuu 00 opraHu3aliy COIMAIbHOMN cdepsl !

a) 3HAYECHHE TMOKasaTens OIeHKH KadectBa "CooTBeTCTBHE HWH(POPMAIMK O JACATCIBHOCTH
OpraHHM3alyy COIMAIBLHON chepbl, pa3MENIeHHOW Ha O0IIEOCTYITHBIX HH()OPMAIIHOHHBIX Pecypcax,
ee coiepkaHWIO W NOpsAAKy (popme), YCTaHOBJICHHBIM 3aKOHOJATCIbHBIMH M  HMHBIMH

N I1
HOpPMaTUBHBIMHU IIPABOBBLIMH akTamu Poccuiickoit @enepanun” ( #d ) onpenensercs no popmyie:

U= Heresn * Heair ) 100
2 X Hygpn , (1.
rae
HfTEHﬂ. - 00beM uH(DOpPMALMH, pa3MEIIEHHON Ha MH(OPMALMOHHBLIX CTEHAAX B IMOMELICHUH
OpraHu3alyy;
H

caffr - 00beM MH(MOpMAIUH, pa3MEIICHHOH Ha O(HIMAIIEHOM CalTe OpPraHHM3aIldd COIMAIbHOMN
cdepsl B ”HPOPMAITUOHHO-TEIICKOMMYHUKAIIMOHHOM cet "HMHTepHet" (najnee - ouIraibHbIi cCalT
OpraHM3aIlkm);

H .

BOpM - o0beM HHGOpPMANUM, pa3MENICHHE KOTOpPOW Ha OOMIETOCTYIMHBIX HWH(MOPMAIIMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHOJATENbHBIMM W WHBIMH HOpPMATHBHBIMU IPAaBOBBIMHU aKTaMU
Poccuiickoit @enepanuu;

0) 3HaueHHWe IMOKas3aTeasl OIEHKM KadecTBa "Hammuywe Ha OQHUIMATIBHOM CaiTe OpraHU3aIluH
COIMANILHOM chephl HHPOPMAIIUK O TUCTAHITMOHHBIX CIIOCO0axX OOpaTHOM CBSI3W U B3aUMOJICHCTBUS

n H .
C MOJTyYaTessIMU YCIIYT U uX (QyHKIHOHUpoBaHue" (T AHLT ) onpesenseTcs Mo popMylie:

n,.:l,uc'r = T,a,i{l:'r X c,u,n-:l:‘r (]__2)

rue.

T

AUCT - KOJMYECTBO OaJVIOB 3a HAJIMYME Ha O(UIIMAIIEHOM calTe opraHu3anuyd WH(OpMaIuu o
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMOJACUCTBHS ¢ monydareiasiMu ycuyr (mo 30 OamioB 3a KaKIbli
JMCTaHIMOHHBIH CI10C00);



E .

AMCT - KOJMYECTBO (DYHKIMOHHPYIOIIUX JAHCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBHUS C
MOJTy4yaTeIsIMU yCIIyT, HHPOPMAIHS O KOTOPBIX pa3MelleHa Ha OQUIMAIEHOM CaliTe OpraHU3aluu
COLIMABHOM cephl.

B) 3HAUCHME [OKa3aTelsl OLEHKM KadectBa "Jloisg mosydareneil yciyr, YIOBJIECTBOPEHHBIX
OTKPBITOCTBbIO, TIOJIHOTOM M JIOCTYHHOCTbIO HHGpOpMAIMK O JEATEIbHOCTH OpraHU3aliu

OTHR
" (l'l

CoLMaIbHOM cepsl ¥a ), onpezensiercs o Gpopmyiie:

[I°T8F = M % 100
¥ 2xY
obin , (1.3
rac
¥

CTEEA - YICIIO MOJIy4aTeNIel YCIyT, yIOBICTBOPEHHBIX OTKPHITOCTHIO, IIOJTHOTON U JOCTYITHOCTHIO
uHpOpMAIK, pa3MEIICHHOW Ha WHQOPMAIMOHHBIX CTCHIAaX B IIOMEIICHUW OpraHu3aluu
COIMAJILHOM CepHl;

Vi - aucno noJrydaTesiel YCIIyT, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JIOCTYIMHOCTBIO
nH(pOpMaIH, pa3MeIeHHON Ha 0(OUIIMATIEHOM caiiTe OpraHu3aIuiy;

q

ofim - o0IIee YKUCIO0 ONPOUIEHHBIX MOTyYaTeNleH YCIyT.

5. Pacuer noxkasarenei, XapakTepu3yIOIuX KpUTepuid orleHKku kadectBa "KomdopTHOCTH ycinoBumii
MPEOCTABICHUS YCIIYT, B TOM YHCJIE BPEMs OXKHJIaHHS MPEOCTaBICHUS yCIyT" !
a) 3HAYCHHUE IOKa3aTelsl OLCHKH KadecTBa "OOecreyeHUEe B OPraHU3alUM COLUATBHOW CQepsb

KOM(OPTHBIX yCITOBUH MPEIOCTABICHHUS YCIyT" (Hﬁﬂmb-?f-’l ) onpeessiercs mo Gopmyie:
nacuﬁ¢.}'1:.r| = Te-:-:lrt¢ X ce-:-:lrt¢n ,(2.1)

rae.

i .
KOM$ - KOMMYECTBO OA/UIOB 3a HAIMYME B OPraHM3alUKM KOMGOPTHBIX YCIOBHUM IPEIOCTABICHHS
yeayr (o 20 6aiioB 3a Kaxaoe KOM(OPTHOE YCIOBHUE);

C

B ”"b - KOJIMYCCTBO KOM(bOpTHBIX YCHOBI/IfI MMPpEAOCTAaBJICHUA YCIYT.

0) 3HaueHHe IMOKa3aTeist OIEHKHM KadecTBa "BpeMs oxumaHusi mpemocTaBieHust yciayru <1>

(cpez[Hee BpCMs OXKMIAHUA U CBOCBPCMCHHOCTD ITPCAO0CTABJICHUA YCJ'IyFI/I" ( QoEI, ) OIIpCACIIACTCS.

<1> INokazaTens MpUMEHSETCS U1 OLEHKH OpraHu3anuii B cepe oXpaHbl 310pOBbs, COIMATBHOTO
oOcimyxuBaHuss ¥ (penepanbHBIX YUPESIKICHUH MEIUKO-COLMAIbHON OSKCIepTH3bl - cTaThs /9.1
®denepansHoro 3akoHa ot 21 HosOpss 2011 r. N 323-d3 "O06 ocHOBax OXpaHbI 3I0POBBS TPAXKIAH B
Poccuiickoit ®enepanuun” (Codpanue 3akoHoaaTenbeTBa Poccuiickoit @enepanvu, 2011, N 48, cr.
6724; 2014, N 30, ct. 4257; 2017, N 50, cr. 7563), cratbs 23.1 denepanbHOro 3akoHa oT 28
nexabps 2013 r. N 442-®3 "O0 ocHOBax COLMAIBHOTO OOCIYyKMBaHUS TpaxaaH B Poccuiickoit



deneparmu” (Cobpanue 3akoHomatenscTBa Poccuiickoit ®eneparin, 2013, N 52, ¢1.7007; 2014, N
30, cr. 4257; 2017, N 50, cr. 7563), crates 8.1 ®denepanproro 3akona ot 24 HosOps 1995 r. N
181-®3 "O commanpHOW 3amuTe HWHBAIMAOB B Poccuiickoii ®emepamuun” (Cobpanue
3akoHoaaTenbcTBa Poccuiickoit deneparmu, 1995, N 48, cr. 4563; 2017, N 50, ct. 7563).

B CJIyda€ IpUMCHCHUS IBYX YCJIOBI/Iﬁ OLICHKH Ka4C€CTBa (CpGI[HGC BpCM: O KHMIaHUA IIPCAOCTABICHUA
yciayru u J0JA nonyanenefI yCiayr, KOTOpPpbIM YyCiIyra IIpeaAOCTaBJICHA CBOGBpCMeHHO)
PacCUYUTBIBACTCH 10 Q)opMyﬂe:

CEQERD

Mg = (cm# L lﬂﬂ)fz
,(2.2)

afm

rac

Emﬁm - cpelHee BpeMsl 0XKUJAaHUSI MPEJAOCTABICHUS YCIYTH, BRIPOKECHHOE B 0ajliax: MPEBbIMIACT
YCTaHOBJICHHBIH CPOK OKuaaHus <2>, - 0 0ajuioB; paBeH YCTaHOBJIICHHOMY CpPOKY okujanus - 10
0aJI0B; MEHBIIIE YCTAHOBJIIEHHOTO CpoKa oxkuaanus Ha 1 nenb (Ha 1 vac) - 20 6amioB; MeHbIe Ha 2
aust (Ha 2 gaca) - 40 6amioB; Menbine Ha 3 qust (Ha 3 yaca) - 60 6aUTOB; MEHBIIIE YCTAHOBJICHHOTO
CpOKa OKHIaHUs HEe MeHee, yeM Ha cpoka - 100 6asios);

<2> B cdepe oxpaHbl 3I0pOBbS CPOK OXHUAaHUs ycTaHoBieH B pasaene VIII TIporpamMmer
rOCyJIapCTBEHHBIX TapaHTUH OECIUIATHOrO OKa3aHWs TrpakJaHaM MEAMIIMHCKON momomu Ha 2018
roja u Ha miaHoBbid mepuos 2019-2020 ronoB, yTBEpKIEHHOW MoOcTaHOBJIEHHWEM [IpaBUTEIILCTBA
Poccuiickoit @enepanuu ot 8 nexadps 2017 r. N 1492 (CoOpanue 3akoHOAaTENBCTBA Poccuiickoit
deneparmu, 2017, N 51, cr. 7806; 2018, N 18, ct. 2639).

yceoeEp

b .
obwy - 06].[166 YUCJIO OIPOUICHHBIX IIOJIy4aTeJICU YCIyr, B Cly4ac¢ NPUMCHCHMS TOJIbKO OJHOTO
YCJIOBHA OLICHKHM KQ4YE€CTBA, B paCYCTC YUYUTHIBACTCA OJMH U3 HUX.

- YUCJIO HOquaTeﬂefI YCIIyT, KOTOPBIM yCJIyra IpeaoCcTaBjicHa CBOCBPEMEHHO,

H:IE:F.,.:I, = Eﬂ}e-:v.,.:l,
NnJIn
yce0esp
Hpgame——
ORI
1{0ﬁm

B) 3HAueHHWE TIIOKa3aTeis OlEHKM KadecTBa "Jloysi mosydareneil yciyr YAOBIETBOPEHHBIX

KOMD
(1'[

KOM(OPTHOCTBIO TPEJOCTaBICHUS YCIyr OpraHU3aliei COIHAIbHON CQepbl” va )

ompenensercs mno Gopmyse:



YKo T

n*“”“i’m = % 100
e £
o6 ,(2.3)
rac
yﬁcnmt: - YUCJIIO HOHy‘laTeJ'IGI\/'I ycnyr, y,I[OBJ'IeTBOpeHHBIX KOM(i)OpTHOCTBIO HpeI[OCTaBJ'IeHI/ISI yCJ'IyF

opraHu3anyen conraibHoON chepsl;

q

ofim - o0Iee YUCIO0 ONPOLIEHHBIX [0JIy4aTeIed yCIyr.

6. Pacuer mokazarenei, XapaKTEepU3YIOIIMX KPUTEPUH OLIEHKH KadecTBa "J[OCTYIMHOCTh YCIIyT ISt
WHBAJIMJIOB" .

a) 3HAYCHME MMOKa3aTels OIleHKH KadecTBa "OO00OpyI0BaHNE MOMEIICHUI OpraHU3aIMy COLMATbHOM

opr
cdepbl U NpuUJIeTaronie K HEl TEPPUTOPUH C YUETOM JOCTYMHOCTH JUIS WHBAIHJIOB" (1—I ApT )
ornpeaesieTcs mo Gopmysne:

opr — mopr apr
1 ApcT T gocT xC aoct | (3.1)
rue:
TOFr y

AOCT - KOJMYECTBO OallJIoB 3a 0OecrnedyeHue YCIOBHU JOCTYIMHOCTH OpTraHU3AlUU ISt

uHBaNI0B (10 20 6aJIIOB 32 KaXKI0E YCIOBHE JOCTYITHOCTH);
(CoFT

A9LT - KOJIUYCCTBO YCHOBI/Iﬁ AOCTYIMHOCTH OpraHU3allvun AJIsI NHBAJIUIOB.

0) 3HaueHHWe MOKa3areis OlEHKU kadecTBa "OOecledeHHWe B OpraHMU3alUM COLUATBHOW CQepsl
YCIIOBUI JOCTYIMHOCTH, TIO3BOJSIFOIIMX WHBAJHMIaM T[IOJIy4aTh YCIYT'H HapaBHE C JAPYTUMH"

YCA¥T
(H

APCT ) onpeessieTcs o Gpopmyie:

YOIy — mYCIyT FLIYT
Il AocT T Aﬂﬂ‘xc aecr | (3.2)

rue.

Ca¥T
e AGCT - KOJMYECTBO Oa/utoB 3a 0OO0ecrevYeHHe YCIOBHM JOCTYIHOCTH, MO3BOJISIOIINX
WHBAJIKIAM T[OJydYaTh yCIyrd HapaBHe ¢ japyrumu (mo 20 6a/utoB 3a KakIo€ YCIOBHE
JOCTYIHOCTH);
Cyeayr .
AOCT - KOJIMYECTBO YCJOBHMH JOCTYITHOCTH, TO3BOJISIONIMX HHBAIHIAM IOJydYaTh YCIYTH
HapaBHE C JAPYTHMH.

B) 3HAuUCHHME [OKa3aTelsl OLEHKM KadectBa "Jloisg mousydareneil yciyr, YIOBJIECTBOPEHHBIX
JIOCTYIHOCTBIO yeayr it uaBanuaoB” (IlnocTyn) onpenensercs no popmyire:



A0CT

I, = % 100
i , (8.3)
rae
VAT ypeno nonyuatenell  yeyr-MHBAIMAOB, YIOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT
JUISI-MHBAJIHIOB;
'L{

HHE - YHACJIO OIPOLIEHHBIX NOJydaTeIed yCayr-uHBaIua0B.

7. Pacuer mokazateneil, XapakTepU3YIOIIUX KPUTEpU OIEHKH KadecTBa "JloOpokenaTeabHOCTb,
BEXJIMBOCTHh PAOOTHUKOB OpraHU3AIMH COIIMATBHON CephI:

a) 3HavYeHHE TIoKas3arens OICHKH KadectBa "Jloyisi mmojydaTeneld yCIyr, YAOBICTBOPEHHBIX
TO0OpOKEIATEIbHOCTRIO,  BEXKJIMBOCThIO  PAaOOTHUKOB  OpraHU3alMd  COIMalIbHOUW  cdepsl,

0o0eCreuynBalOUINX IEPBUYHBI KOHTAKT M HWHGOPMHUPOBAHUE IIOJy4aTesss YCIyTrd IpHU
nl'[E' B.KOHT
II(

HETIOCPEICTBEHHOM OOpaIIeHNH B OPTaHU3AINIO COIMANBHON cepbl ¥4 ) omnpenensiercs

o ¢popmyiie:

'E,.'F[E'I_.'I-E-.KD HT

HEEL}E.KEET}IA — q x 1['":.
06w ,(4.2)
rac
yHEPE.EDET o
- YUCJIO IOJIydaTeJieu yCIyr, YAOBJICTBOPCHHBIX I[OGpO)KeJ'IaTeJ'IBHOCTBIO, BCXKJIMBOCTBIO

pabOTHHUKOB OpraHu3alii, OOECIEUMBAIOIINX TEPBUYHBIA KOHTAKT U  HHPOPMUPOBAHUE
MOJTyJaTes yCIyTH,

Yoim S
obw - oOIree YKCII0 OMPOIICHHBIX TTOJTyYaTeNe yCiyT;

0) 3HayceHWE TMOKa3aTelas OIeHKM KadecTBa 'Jloast mosydarenedl yCiuyr, yIOBIECTBOPEHHBIX
NOOpOKENIATENIbHOCTBIO,  BEKJIMBOCThIO  PAaOOTHUKOB  OpraHU3alMd  COIMAlIbHOU  cdepsr,

00eCreynBaloLINX HEMOCPECTBEHHOE OKa3aHHe YCIyrd Ipu OOpalleHuH B OpPraHU3alMio
[osasyeyT
II(

coLMaIbHOMN cepsl ¥4 ) onpenesiercs mo Gopmyie:

YokaRyLayT
numa.yn.-ryr}l'q e = % 100
o6 ,(4.2)
rac
Fﬂﬁﬂ‘y S L YHUCJIO HOHy‘laTeJ'IefI yCiyr, YAOBJICTBOPCHHBIX I[O6pO)KCJ'IaT€J'IBHOCTBIO, BCXKIUBOCTBIO

pa6OTHI/IKOB OopraHu3anuu, OGGCHG‘II/IBaIOH_II/IX HEIOCPEACTBCHHOC OKA3aHUE YCIIYI'H,

q

obm - oBIEee YKMCIIO ONPOIIECHHBIX MOyYaTEeNeH YCIIyT;

B) 3HAuUCHME [OKa3aTelsl OLEHKM KadectBa "Jloisg mousydareneil yciyr, YIOBJIETBOPEHHBIX
JT0OpOKEIATEIbHOCTRIO0, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alMi COLUAIBLHOM cdepbl MpHu



HEE}?Lﬂﬂ[{{T

HCIIOJBb30BaHUN AJHUCTAHIIMOHHBIX (bOpM BBaHMOHeﬁCTBHHI' ( ¥a ) OIIpCACIICTCA 110

dbopmyre:
FHE}EC.’I'*:I,I[ET
HEE}K.H.AI{CT — x l':"]
¥a Lo |
ofim , (4.3
rie
BERULANCT .
i - YUCJIO TOJTyYaTelied YCIIyT, yIOBIECTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIHBOCTHIO

pabOTHUKOB OpraHU3aIMK TP UCIIOJIB30BAaHUH TUCTAHIIMOHHBIX (HOPM B3aMMOJECHCTBUS,

q

ofim - o0Iee YUCIO ONPOLIEHHBIX [0JIy4aTeIed yCIyr.

8. Pacuer moxaszaresneil, XapakTepU3YyIOLIMX KPUTEPHH OLEHKH KadyecTBa Y JOBJIETBOPEHHOCTb
YCIIOBUSMH OKa3aHUsl yCcIyr':

a) 3HA4YCHUC IIOKa3aTcjid OLCHKHM KadCCTBa "I[OJ'IH HOJ'Iy‘IElTCJ'IGfI YCiyr, KOTOpPbI€C TOTOBBI
PCKOMCHIAOBATb OpPraHMU3alrio COHHaHBHOﬁ C(bepbl POACTBCHHUKAM HW 3HAKOMBIM (MOFJII/I OBl ee

. I
PEKOMEH/I0BaTh, €CJTi ObI OblJIa BO3MOXHOCTH BIOOpA OpraHu3aIiy ColManbHoi chepor)” (© perom )
ompenensercs mno hopmyIe:
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PEROM - HHUCIIO TOoJYy4YaTeJCeu YCIYI, KOTOPbIC TOTOBblI PCKOMCHAOBATH OPraHU3alUIO

POJCTBEHHHKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €M ObI ObllIa BO3MOYKHOCThH BBIOOpA
OpraHM3aIlnn);

q

obm - oBIEee YKMCIIO ONPOIIECHHBIX MOyYaTENeH YCIIyT;

HaueHue T TeNs OLEHKM KadecTBa 'Jloyisi moislyyaTened yCiyr, YAOBIETBOPEHHBIX
0) 3HaueHME TIIOKa3aTelsl OLIEHKU KauecTBa
T

oprycn
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YUCJIO IMOoJydaTesicu YCIyr, YAOBJIICTBOPCHHBLIX OPraHU3allMOHHBIMH YCJIOBUAMU

IPEAOCTABIICHUS YCIIYT,

q

obm - oBIEee YKMCIIO ONPOIIECHHBIX MOyYaTENeH YCIIyT;

B) 3HAUCHHUE MOKa3aTessl OLCHKH KauecTBa "Jloms mosrydyareneil yciyr, yI0BIETBOPEHHBIX B IIEJIOM



. I
YCIOBHSMHU OKa3aHUS YCIyr B OpraHu3alMu comuanbHou cdepul” (7 ¥4 ) ompemensercss IO
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¥A - 4YUCJIO IOJIyYaTeJled YCIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBHSMHM OKa3aHUS YCIYT B
OpraHu3alliU COLUANBHOM chephl,
y

afm - o0Iee YUCIO ONPOLUIEHHBIX MOTyYaTeNleH yCIyT.

9. Ilokazarenu OLICHKHK Ka4dcCTBa YCJ'IOBI/II\/’I OKazaHUs YCJIYI' OpraHHU3alusIMU COLII/IaJIBHOﬁ C(bepbl,
PpacCYUTBIBAIOTCS.

[0 OpraHW3allu COIMATBHOW Ccdepbl, B OTHOLICHWH KOTOPOW IMPOBEACHA HE3aBUCHMAs OICHKA
Ka4yecTBa;

0 MYHHIIUNATBHOMY OOpa30oBaHMIO B IIEJIOM, a TAKXKE MO OTPACISM COLHAIBHOW Cepsl - 1o
COBOKYITHOCTH MYHHIMIAIBHBIX OpraHu3anuid B cdepax KyJdbTypbl, OXpaHbl 370POBBS,
0o0pa3oBaHMs ¥ COLMAIBHOTO OOCIY)KMBAaHUS M WHBIX OpraHM3allWif, PACHOJOXEHHBIX Ha
TEPPUTOPHUSIX COOTBETCTBYIOIIMX MYHUIMNANBHBIX OOpa30BaHUM M OKa3bIBAIOIIUX YCIYTH B
YKa3aHHBIX cdepax 3a cyeT OIOPKETHBIX aCCUTHOBAHUM OFOJKETOB MYHUIIMIAIBHBIX 00pa30BaHUN
<3>, B OTHOIIICHUU KOTOPHIX MMPOBEICHA HE3aBUCHUMAsl OLICHKA Ka4eCTBa;

no cyowrekty Poccuiickoit denepanuu B 1EJI0M, a TaKXKe MO OTPACISIM COLMAIBHON cdepsl - 1Mo
COBOKYITHOCTH OpraHH3aIfii B cepax KyabTYypbl, OXpaHbl 3J0POBbsi, 00pa30BaHMs U COIIUAILHOTO
oOCITy)KMBaHHUs, PACIOJIOKEHHBIX Ha TeppuTopuu cyobekra Poccmiickoii  ®Denepanuu,
YUpPEAUTEIIMA  KOTOPBIX SIBISIOTCS CyOBeKkT Poccuiickoit ®dexepanuu W MyHHUIHITAIbHBIC
oOpazoBanusi cyonekra Poccuiickoit denepannu, 1 UHBIX OpraHU3alldid, OKA3bIBAIOUIUX YCIYTH B
yKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIMX OFOKETOB OIOPKETHOM cucTtembl Poccuiickoit
deneparnuu <3>, B OTHOIICHHH KOTOPBIX MPOBECHA HE3aBHCHUMasl OIICHKA KaueCTBa;

<3> B cootBerctBum co crarbeir 36.1 3akoHa Poccuiickoit @enepamuun ot 9 oktsops 1992 r. N
3612-1 "OcHoBbl 3akoHOmATEenbCTBa Poccuiickoit Meaepanun o kyasType” (Bemomoctu Chesna
HapoAHbIX naenyTtatoB Poccuiickoit ®@enepanuun u BepxoBHoro Coeta Poccuiickoit ®@enepanuu,
1992, N 46, ct. 2615; Cobpanue 3akoHoaatenbctBa Poccuiickont @eneparuu, 2014, N 30, ct. 4257,
2017, N 50, ct. 7563), cratheii 79.1 ®eaepansHoro 3akona ot 21 wostops 2011 r. N 323-d3 "06
OCHOBaxX OXpaHbl 3/I0pOBbs TpaxkaaH B Poccuiickoit ®eneparun” (CoOpaHue 3aKOHOIATEILCTBA
Poccumiickoii ®enepanuu, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563),
cratbeii 95.2 ®enepanbHoro 3akona ot 29 nexabps 2012 r. N 273-®3 "OO6 obpa3oBanuu B
Poccuiickoit @enepanuun” (Cobpanue 3akoHomatenscTBa Poccuiickoit @enepanun, 2012, N 53, cr.
7598; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), cratheit 23.1 denepanbHOro 3akoHa ot 28
nexabps 2013 r. N 442-®3 "OO6 ocHOBax CONHMAIBLHOTO OOCITY>KMBaHUS TpaxknaH B Poccuiickoit
Ddenepanun” (Codpanue 3akoHoaareabcTBa Poccuiickoit @enepannu, 2013, N 52, ct. 7007; 2014,
N 30, ct. 4257; 2017, N 50, cT. 7563).



no Poccuiickoii ®denepanu B 1E€JIOM, O OTPACIsM COLMAIBHOW chephl - MO COBOKYIMHOCTH
opranuzanuii B cdepax KyJabTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHusl, COUAIBLHOTO 00CITyKUBaHUS,
YUpeIUTEIIMU KOTOPBIX sBIsIIOTCS Poccuiickas @enepanus, cyosekTol Poccuiickoit denepanuu u
MyHUIIUNIATbHBIE O00pa3oBaHusi cyOBekToB Poccmiickoit ®enepanmu, a Takke denepanabHbIX
YUPEXKJIEHUN MEIUKO-COIMAIbHOW SKCHEPTU3bl M MHBIX OpraHU3aliii, OKa3blBaIOIIUX YCIYTH B
yKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIMX OFOKETOB OMO/PKETHOM cucTtembl Poccuiickoit
denepanuu, B OTHOLUIEHUH KOTOPBIX MPOBEJIEHA HE3aBUCUMAasl OLIEHKA KauecTBa!

a) MOKa3aTCjib OLCHKH Ka4YCCTBa IIO OPraHu3alkiu COI.IPIEL]'IBHOIZ C(bepbl, B OTHOLICHHH KOTOpOfI
MNPOBCACHA HE3aBUCHUMaAs OLICHKA Ka4CCTBA paCCYUTBIBACTCA 110 (bOpMy.]'Ie:
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S'Il - TIOKa3aTeb OLIEHKH KadyecTBa N-oi OpraHu3anuu,
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R - CPEIHEB3BELIEHHAs CyMMa IOKa3aTelel, XapakTepu3yloLuX M-bIii KpUTEPUN OLIEHKU
KayecTBa B N-0if opranuzanuu <4>, paccyuteiBacMasi o Gopmysiam:
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mEd ¥& - TOKa3zaTenu OICHKM KadeCTBa, XapaKTEPHU3YIOIIHe OOIINe KPUTEPHH OLICHKH
KayecTBa B N-0il OpraHM3alM{, pacCUMTaHHBIE MO (QopMmysiaMm, NPUBEICHHBIM B MyHKTax 4 - 8
Enunoro nopsijka.

0) mokasaTejb OIEHKH Ka4yecTBa IO OTPACAM COIHAIbHON cdepbl B cyObekTe Poccuiickoit



denepanuu paccuuThiBaeTcs mo Gopmyie:
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ou . .
5 - TOKa3aTesib OIEHKH KayecTBa IO O-i OTpaciud couuanbHON cdepel B U-M CyOBEKTe
Poccutickoit @enepanuy;
SDU

n - IOKa3aTelb OLICHKU KauecTBa MO N-0i OpraHU3ally O-i OTPACIIU COIUAIBLHOM cephl B U-M
cyonexte Poccuiickoii @enepanuu,

ou .
N - KOJIMYECTBO OPraHM3alyii, B OTHOLICHMM KOTOPBIX IPOBOAWIACH HE3aBUCUMAs OLIEHKA
Ka4yecTBa B 0-i OTpaciii couuanbHoil cepsl B U-M cyonekTe Poccuiickoit denepanuu.

B) TMOKa3aTesib OICHKM Ka4yecTBa 10 OTpacid couuanbHoi chepsl 1o Poccuiickoit demepanuun
paccuuTbIiBaeTcs o Gopmyie:

go :Zsuu/V ©
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S - moka3saTelb OLIGHKM KayecTBa JUIA O-if 0Tpaciy B oM 1o Poccuiickoi denepanuy;

V - xomuuectBO cyOBekTOB Poccuiickoit denepamuu, B KOTOPHIX MPOBOAMUIACH HE3aBHCHMAs
OlLIEHKa KayecTBa B 0-i OTpaciiu.

r) mokasaresib OICHKHM KadecTBa Mo cyonekTy Poccuiickoit deneparyu B meiom (mokasaTeib s
OIIeHKU () (PEKTUBHOCTH ACATEIHHOCTH OPTraHOB MCIIOJHUTEIHLHOW BiacTH CyOBeKTOB Poccuiickoii
Odenepanun - "pe3ynbTaThl HE3aBUCUMOW OIEHKM KayecTBa OKa3aHUS YCIyr OpraHU3alusIMu
corranbHO# chepor” <5>) paccuuTeiBaeTcs o Gopmyie:

<5> Ilynkr 24 Ilepeuns mnokazareneld ansi OUEHKH 3(PPEKTHBHOCTH IESATEIBHOCTH OPraHOB
WCIIOJHUTEILHOW BIACTH CyObeKkToB Poccuiickoit ®enepanuu, YTBEPKICHHOTO YKa3oM
[Ipesunenta Poccuiickoit @enepamun ot 14 nosiops 2017 r. N 548 "O06 ouenke >ppeKTUBHOCTH
JeATEIIEHOCTH OPraHOB UCIIOJIHUTEIBHOM BiacTH cyObekToB Poccuiickoit denepanmu” (Cobpanue
3akoHoaatenbeTBa Poccuiickoit deneparmu, 2018, N 20, cr. 2821).
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S - MOKa3aTeJb OLCHKU KaueCTBa B U-OM CY6L€KT€ Poccuiickoit (DeﬂepaL[I/II/I;

ou o o
5 - TIOKa3aTeslb OIEHKH KadecTBa IO O-H OTpaciii CONMANbHOW cdepsl B U-M CyObeKTe



Poccuiickoit @enepanuu;

Qu - KOJIMYECTBO OTpaciiell COIHMalbHOW cdepbl, B KOTOPHIX B U-oM cyObekte Poccuiickoii
denepanuu NpOBOAWIACH HE3aBUCUMAs OLICHKA KaueCTBa.

1) TOKa3aTejdb OICHKH KadecTBa B IeloM 1o Poccuiickoit denepanmu pacCUUTBIBACTCS I10
dbopmyre:

gr =Zs"/R 0
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r o o
S" - mokasarelnb OIIEHKHM KauecTBa B IeJIoM 1o Poccuiickoii depepanuy;
R - komuuectBO cyobekToB Poccuiickoii denepannu,

€) TOoKasaTellb OICHKM KayecTBA [0 MYHHUIUIAIBHOMY OOpa30BaHUIO (FOPOJCKOMY OKPYTY H
MYHHIIMNIATBHOMY PaliOHY - B LEJIOM [0 MYHHIIMIIAJHbHOMY O0Opa30BaHHIO, a TAKXKE MO OTPACIsM
coranbHOi cdephl) (mokas3areib A OLEHKHA 3(P(PEKTUBHOCTH JESATEIBHOCTH OPraHOB MECTHOTO
CaMOYIPaBJICHUS - "'PE3yJIbTaThl HE3aBUCHUMOM OLIEHKH KaueCTBAa MYHUIIMTAIBHBIX OPraHH3alHi B
chepax KyJIbTypbl, OXpaHbl 3JI0pPOBbsS, OOpa30BaHUS W COLMAILHOIO OOCITYXKUBAaHUS U HHBIX
OpraHu3allui, pacroJIOKEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOLINX MYHHUIIMIIAJIbHBIX 00pa30BaHUM
M OKa3bIBAIOIIMX YCIYI'M YKa3aHHbIX cdepax 3a cueT OIO/UKETHBIX ACCHUTHOBAaHUN OIO/HKETOB
MYHHIUITAJIbHBIX 00pa3oBaHuil" <6>) pacCcUMTHIBACTCS aHATOTHYHO MOPSIKY, MPEAYCMOTPEHHOMY
JUISL pacdera Mmokasatess OICHKHM KadecTBa Mo cyOowbekty Poccuiickoit demepanuu (B 1e0M 110
cyosekty Poccuiickoit ®epepanuu, a TakkKe IO OTpaACisiM COlUajIbHOM cdepbl B CyOBEKTE

Poccuiickoit ®denepanun) B moamyHkTax "6" u "' HacTosimero nynkra EquHoro mopsaka.

<6> Vka3 [Ipesunenra Poccuiickoit ®enepanmu or 28 ampens 2008 r. N 607 "O6 onenke
3(G(EKTUBHOCTH JCSATEILHOCTH OPTraHOB MECTHOTO CaMOYIIPABJICHUS TOPOACKHX OKPYTOB U
MYHUIMIATBHBIX paioHOB" (C yd4eToM H3MEHeHUs, BHeceHHOro Yka3om I[lpesuaenrta Poccuiickoit
@eneparmu ot 9 mas 2018 r. N 212, Berymatorum B cmity ¢ 1 suBaps 2019 r.) (CoOpanue
3akoHOaTenbeTBa Poccniickoit @enepammu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N
43, ct. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).




